ZuvaloOnuaTikn
Nonpoovvn
‘Eva 2Votnua

Avaoeien
15+1 Apaocelg

Emotional Intelligence
The Next Step in Business
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Enixelpnoeig oe 0Aov Tov kKOOPO Onwg n Microsoft, L'Oreal, Hilton, HSBC, Boeing, Lockheed Martin, Ciba, Eli
Lilly, Toyota, Singapore Airlines, Shell, Avon, Kodac, Motorola, American Exrpress, evOwNAT@VOUV
™n SuvaiodnuaTikn Nonuoolvn oTnv evOOETaAIPIKN €knaideuan Toug, auavovtag Tnv anodoaon Tng d10iknong Kai
TwVv gpyalopévwv. O1 €Taipeieg nou nnyaivouv €va Bnua unpooTd, avalnToUv Kal avantuooouv dIapKWG TIC
NPOCWMIKES 1IKAVOTNTEG Tou AvBpwnivou AuvapikoU TouG ONwG TNV auToa&ioAdynaon, eucuveidnoid, auToEAEYXO,
0€0peunn, nMpwToBouAia kal kaivoTodia aAAd Kal TIG KOIVWVIKEC ONWG TNV €nikoIlvwvid, diaxeipion aAAayng,
avanTuén avBpwnwy, d1axeipion ouYKPOUOEWYV, AEITOUPYIKOTNTA OXE0EWV, €MITEUEN oTOXWYV, dnuioupyia opdadwy.

H xprion Tng Zuvaiodnuatikng Nonuoouvng oTnv epyacia a@opd TIC AEITOUPYIKEG OXECEIG TOU aAvBpwnivou
duvapikoU o€ OA0 TO opyavoypaupd, dAAd Kal Tou opyaviopoU w¢ ovToTNTA PE MOAANEC EOWTEPIKEG KAl EEWTEPIKEC
aAnAemidpdoeig. Emdpa otnv nyeoia, Tnv opadikoTnTa, TIG JIOIKNTIKEG OEEIOTNTEG, Tn OUVEpPyacia kal Tnv
O€0EUON OTOUG oKomnoUG TNG eTalpeiag. MapdAAnAa n xpnon Tng SuvaiodnuaTikng NonuooUvng dpa KATAAUTIKA
oTtn diaxeipion Tou stress 0To £pyaciako Kal NPoownikod nepiBaiiov

Emotional intelligence is your ability to recognize and understand emotions in yourself and others,
and your ability to use this awareness to manage your behavior and relationships.
Emotional intelligence requires effective communication between the rational
and emotional centers of the brain

+ EI has twice the power of IQ to predict performance.
+ 90% of top performers are high in emotional intelligence.

+ Emotional Intelligence accounts for 58% of performance in all types of jobs. It is the strongest driver of
leadership and personal excellence.

+ EI increased sales performance through recruiting and training more emotionally intelligent salespeople.
+ The learnable skills of emotional intelligence make a significant impact on organizational performance.

+ EI may be essential to differentiating world-class organizations in an increasingly complex and
competitive marketplace.

HARVARD "Emotional intelligence increases corporate performance for a
i number of reasons. But perhaps the most important is the ability of
managers and leaders to inspire discretionary effort—the extent to
which employees and team members go above and beyond the call
of duty.”
Harvard division of continuing education
"Emotional intelligence—the ability to understand your effect on
@““m others and manage yourself accordingly—accounts for nearly 90

percent of what moves people up the ladder when IQ and technical
Skills are roughly similar.”

Harvard Business Review
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Daniel Goleman

kotional intelligenceaccounts for 80 percent
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http://www.goodreads.com/author/show/829.Daniel_Goleman
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Diagnostics — Workplace EI Audit - One to One Interviews
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Lectures on EI
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Workplace EI Survey
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mployees and Staff: Emotional Self Awareness/Self Confidence
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Middle Management: Social skills / Relationship management - Motivation
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HR epartment' Development of Emotional intelligence
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Executives: Self Awareness -Self Regulation in Leadership
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Middle Management & Executives: Key Leadership EI Skills
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Lectures on Stress
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+ Lectures on Stress
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Ol enINTwWOoEeIG Tou stress kal n avaykaldéTnTa

TNG dpeong diaxeipiong Tou

O UUT EGEStoEss URIU® AUa O &l E DE OV ET 600
eRUEJS A0 UEU U¢stioUGE

(o] E10aYWYIKEC OMIAiEG £X0UV aTOX0
va eVNUEP®OOUV OAOUG Toug epyaldpevoug, Yid
TIC E€NINTWOEIC TOU stress oTnv uyeia kalr Tnv
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To €pyaciakd kOaToG anodoaon, TIC TEXVIKEG APEONG AVTIMETWMIONG TOU
§  Tnv anodoon Tn¢ eTaipeiac Kal napaAAnAa va a&ioAoynoouv Ta CUPNTOUATA
BB D O BN T e, VSl Kal TO'UC, OcikTeq stress 'KCITCI ™ 6|a;?|<£|a ™ngG.
nou NPoKUMNTOUV anod To OTPEC KABMG KAl YId TOUG Mnopei  va  ulonoingei oy £dpa  Kai
TPOMOUG AVTIMETWMNIONG TOUG TIG EYKATAOTACEIG TNG ETAIPEIAG 0AG Ot OAn
Tnv EAAGOGQ.
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Stress kai ... MeTpnoeIc- test- TEXVIKEC
! uyeia, cwpa kal yuaio 1 mini test stress
 enikolvwvia kal oupnepIPpopa !  kAIJakoUpevn UETPNON stress
1 enayyeApaTikn eniTuxia kalr anodoon 1 3 TEXVIKEG YIa TNV AMEON HEiwon
1 enayyeEAHATIKEC KAl MPOCWMIKEC Tou stress
OXEOQEIG f 9 anti-stress GUUBOUAEG
¢7DRY , . N . N
‘{V‘ Y To oTpeg BewpeiTal wg n emdnuia Tou 21ou aiwva cUPPwva Pe Tov Maykoouio Opyavioud Yyeiag
N

Wiorid Health Organization

'Exel unoAoylioTei 0TI To 75% -90% TwV €NIOCKEWYEWV OTOUG YIaTpoUG agpopolv B€uaTa uyeiag nou NPokUNTOUV anod To OTPEG
IATS]

3 d OewpeiTal N NpWTApXIKN aITia yia TNV gakpoxpodvia anouaia Tou avBpwnivou duvapikou
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N
g{'i‘]g')\y 'Epeuveg kaTedeIEav OTI dnpioupyel 72% avao@dAeia kal avadiopydvwaon oTnv epyacia kal 66% (opTo epyaciag
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To EI evowpaTt®veTal 0 OAOV  TOV
opyaviouo kai To AvBpwnivo Auvapiko
Tou, oToxelovrag oTtnv  avanTuén
AEITOUPYIKWV OXECEWV, TNV €VOUVANWON
Twv epyalopévwyv, Tnv dlaxeipion TNG
aAAayng, TNV unoaTnpIEN ™G
gnikolvwviag kal  Tnv avadsiEn  Tng
noloTIKAG diapoponoinong piag eTaipeiac.
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To EI die€ayeTal OTIC €yKATAOTACEIC 0AG
kal n diapkeia uAonoinong Tou e€apTaral
and Tov apiBud TWV CUUUETEXOVTWV OF
ouvdUAOoHO WE TIG ENIAOYEC TwV dPACEWV.

To UAIkd TNG eknaideuong npooappdleTal O H kouAToUpa Tng ETaipikng Koivwvikng
\,_ oTnV €KACTOTE €Talpeia, HE Baon TIC EuBUvng eival anapaitntn, vyia Tnv
a avdykeg Tng, TaA  €upnAuata  TnG \# KaAUTEPN EVOWMPATWON TOU CUCTAKHATOC
epyaoiakng  épeuvag  EI  kai  Ta OTOV €KACTOTE opyaviopd. H unooTtnpign

ouunEPAcNATa ATOMIKWV OUVEVTEUEEWV
TV  EMNIAEYMEVWV ~ OTEAEX®WV  TOU
opyavoypauparoc.

H dpdaon unooTnpileTal and KaivoTopa
npoypdupara kai ouoThuara, onwg Ta
360° Executive Selection, Corporate
Stress Management System, EpyaAeia
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Kal n euBuypdupion Tng dloiknong He
Toug okonoUG TOU OuCTAMATOG eival
npoanaiToUUEVEG, WOTE va HMopei va
a&ionoinBei 6An n dpdon.

Ma PEHOVWHEVEG UMNpPeTieg Kal eniAoyn
avTioToiXWwVv ogyivapinv, Inthote anod
Tnv ANAAEI=ZH, Tnv katdAAnAn npoTtaon
eknaideuong €1dIka yia TNV €Taipeia oag

avanTugng kai 31Iayvwong ETAIPEIOV Yid KAl TIG avVayKeG TnG.

TIC €Taipeiec nou oToxelouv OTNV
ouCIaaoTIKN 31apoponoinan Toug.

H oupBouleuTikn etaipsia ANAAEIZH é€xel ypageia oe Osoocalovikn kal ABAva. H akTtiva dpaong napoXnc
TWV unnpeciwv, nepihapBavel Tnv EAAGda, Kunpo kar NoTioavatoAikn Eupwnn.

‘OAa Ta OTEAEXN KAl Ol CUVEPYATEG TNG ETAIPEIAG Pag OIABETOUV HEYAAN €MNAyYYEAMATIKR €UMNEIpia and NMOAUEBVIKEG
Kal EAANVIKEG €TAIPEiEC Kal €EAIPETIKEG ONOUDEG 0To AvBpwnivo Auvapiko, To MAPKETIVYK, TIG OIKOVOUIKEC ENIOTANEG
kar Tnv Ailoiknon Enixeiprioewv. O1 Topeic dpaoTnploTATWV pag nepiAauBavouv unnpecieg onwg Opydvwon kal
AvanTugn Enixeipnoswyv, AvBpwnivo Auvapiko, Anuooieg Zxeoelg kal ETaipikr) MpoBoAr, MapkeTivyk kal MwARoEeIg
ONMwWG Kal OAOKANpwHEVA ouoThPaTa Alaxeipiong =Tpeg kal Zuvaiodnuatikng Nonupoolvng. =Ta nAaiola Twv
EKMAIDEUTIKWV Hag AUCEWV, €XOUME ONMIOUPYNOEl HEPIKA and Ta MNAEOV KAIVOTOHA €VOOETAIPIKA €KNAIBEUTIKA
oepivapia & workshops nou €xouv ouuBAAAEl ano@aAcioTIKA OTNV AvANTUEN KOPUQPAiwV ETAIPEIOV KAl OTEAEXWV.



http://anadeixi.gr/%CE%B5%CF%80%CE%B9%CE%BB%CE%BF%CE%B3%CE%B7-%CE%B1%CE%BD%CE%B8%CF%81%CF%89%CF%80%CE%B9%CE%BD%CE%BF%CF%85-%CE%B4%CF%85%CE%BD%CE%B1%CE%BC%CE%B9%CE%BA%CE%BF%CF%85/
http://anadeixi.gr/corporate-stress-management-system/
http://anadeixi.gr/corporate-stress-management-system/
http://anadeixi.gr/%CE%B5%CF%81%CE%B3%CE%B1%CE%BB%CE%B5%CE%B9%CE%B1-%CE%B4%CE%B9%CE%B1%CE%B3%CE%BD%CF%89%CF%83%CE%B7%CF%82-%CE%B1%CE%BD%CE%B1%CF%80%CF%84%CF%85%CE%BE%CE%B7%CF%82-%CE%B5%CF%84%CE%B1%CE%B9%CF%81%CE%B5/
http://anadeixi.gr/%CE%B5%CF%81%CE%B3%CE%B1%CE%BB%CE%B5%CE%B9%CE%B1-%CE%B4%CE%B9%CE%B1%CE%B3%CE%BD%CF%89%CF%83%CE%B7%CF%82-%CE%B1%CE%BD%CE%B1%CF%80%CF%84%CF%85%CE%BE%CE%B7%CF%82-%CE%B5%CF%84%CE%B1%CE%B9%CF%81%CE%B5/
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Oeooarovikn:  JPN. Mavizapou 16, Tk 54627 [ info@anadeixi.gr 2310 253713
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